
AS200132 NetOne NL -
Acceptable Use Policy for IP Transit Service

Effective Date: 16-11-2023

This Acceptable Use Policy (AUP) outlines the terms and conditions under which NetOne NL
("Provider") provides Internet Protocol (IP) transit services to its customers. By using our IP
transit services, customers agree to comply with this AUP. Failure to adhere to this policy
may result in suspension or termination of services.

Prohibited Activities
Customers of NetOne NL are prohibited from engaging in the following activities while using
our IP transit services:

a. Pornography: Transmission, hosting, distribution, or storage of any explicit adult content,
including but not limited to pornography, is strictly prohibited.

b. Illegal Activities: Any engagement in illegal activities, including but not limited to the
transmission or storage of stolen intellectual property, illegal drugs, or any material that
violates applicable laws, is strictly prohibited.

c. Tor Exit Nodes: Running Tor exit nodes is not allowed. Customers are not permitted to
provide network services that anonymize or hide the source of network traffic.

d. Abuse of Network Resources: Any activities that result in the abuse of network resources,
including but not limited to, the execution of network attacks, distribution of malware, or any
other activities that may harm the integrity or performance of the network, are strictly
prohibited.

e. Provided IP transit services are for educational purposes and non for profit usage.
Bandwidth usage is based on a fair use / acceptable use policy up to discretion of NetOneNL
and in good mutual communication on intended use of NetOneNL’s services.

Monitoring and Enforcement
NetOne NL reserves the right to monitor and investigate network activity to ensure
compliance with this AUP. Customers found in violation of this policy may be subject to
immediate suspension or termination of services without prior notice.

Reporting Violations
Customers are encouraged to report any suspected violations of this AUP to NetOne NL
promptly. Reports can be submitted to [appropriate contact details].

Changes to the AUP



NetOne NL reserves the right to modify, amend, or update this AUP at any time. Customers
will be notified of any changes, and it is the customer's responsibility to regularly review the
AUP for compliance.

Contact Information
For questions or concerns regarding this AUP, customers can contact NetOne NL at noc at
netone dot nl.

By using NetOne NL's IP transit services, customers agree to abide by this AUP. Failure to
comply may result in the suspension or termination of services.

Legal

a. Dutch Law Adherence: NetOne NL strictly adheres to Dutch law, including but not limited
to privacy rules and regulations. Customers are required to comply with all applicable laws
and regulations while using our IP transit services.

b. Data Handling and Disclosure: NetOne NL will not hand over customer data to any
country or legislative body without explicit consent, approval, or a valid legal order from
Dutch authorities. Any requests for customer information must be in accordance with Dutch
law, and NetOne NL will make reasonable efforts to notify the affected customer(s) before
disclosing any information unless prohibited by law.

c. Cooperation with Authorities: NetOne NL may cooperate with Dutch authorities in
investigations related to the use of our services, as required by law. However, we will strive
to protect customer privacy to the maximum extent permitted by Dutch law.

d. Data Protection Measures: NetOne NL employs reasonable and industry-standard
measures to protect customer data and privacy. Customers are encouraged to review our
Privacy Policy for more information on how we handle and safeguard customer information.

This clause emphasizes NetOne NL's commitment to legal compliance and customer privacy
under Dutch law while also highlighting the conditions under which customer data may be
disclosed.
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